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A.J. Yilmaz will provide fresh perspectives and insights into the process of leadership. She will reveal the
common traits and codes of effective leaders and explain the rules relating to development of leadership
skills. You will have the opportunity to take a self-assessment test to identify which competencies you need to
develop as a leader. You may realize that some of the mindset and style of being a good leader is lying dor-
mant within you. Each one of us, regardless of level or position, can become more personally proficient at
leading. If you want to be a better leader by taking your leadership skills to the next level, or build more effec-
tive leadership in your organization this is a meeting you will not want to miss. AJ will also cover few impor-
tant pointers on public speaking skills essential for quality professionals.

Mrs. Yilmaz is a financial professional, with over 15 years of managerial experience in manufacturing and ser-
vice industries and 5 years in the not for profit sector. She is the Executive Director of the American College
of Nutrition, and the founder and CEO of Target Action LLC. As a consultant, Mrs. Yilmaz has served clients
that range from million dollar small companies to billion dollar large international corporations in terms of net
assets, in both private and public sectors. She is currently an officer and board member of two not for profit
organizations.

Al is also a member and officer of the Palm Harbor Toastmasters Club and have given presentations on pub-
lic speaking and other topics in the past.
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Have you ever wondered what happens when you dial that 1-800 number? According to a report published in
April 2005 in The McKinsey Quarterly, “More than $300 billion is spent annually on call centers around the
world.” In this increasingly competitive market environment, that phone experience may be the deciding fac-
tor as to whether the caller decides to continue to do business with that company, or not. Why do some com-
panies “get it right” and so many others destroy the customer experience? Ted and Ray will discuss some of
the people, process and performance issues related to providing quality customer service and technical sup-
port in the call center environment.

See you all at the meeting.
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Welcome to 2009!

| hope that you enjoyed our first meeting of the year where Bernie Saboe, a Performance Consultant
for Raytheon Professional Services, enlightened us with the InnovationStation Experience, which
can help guide our creative mind through its three stages: Be There, Set the Stage, and Tell the
Story. This is one more tool that we can use to stimulate our creative thinking to become more inno-
vative - YES, IT IS!

Our pre-dinner speaker, Bob Medeiros, a Master Examiner with the Florida Sterling Council, spoke
about how companies are taking advantage of the Malcolm Baldrige and Sterling Award Criteria to
become more competitive and create better workplaces and ultimately, better communities.

As you see, our Programs Chair, Haroon Abbu, continues to show his resourcefulness to attract ex-
cellent speakers to educate us and help us expand our quality horizons. In addition to being ex-
posed to different topics every month, | hope that you are taking advantage of the excellent network-
ing and educational opportunities offered by our section. As you read this newsletter, | will have per-
sonally taken the MiniTab courses offered by Dr. Lois Jordan, whom we are privileged to have as our
Education Chair. Stay tuned as our section offers more courses in the near future.

In closing, | want to remind you that this is Our Section and all Board Members are volunteers. So, if
you have an idea that could improve Our Section or if you would like to help in any way, please let
one of the Board Members know.

With you on the Quality journey,

Victor

Effective March 1, 2009 there will be a $10.00 charge to members who attend the meeting only
(no dinner). Payment is due at the meeting and may be made by cash or check.

If a member is unable to attend, the cancellation policy will be the same as for those not having
dinner. Cancellations must be made by noon of the Friday prior to the meeting. Further details
and instructions for payment for missed reservations can be found at http://
time2meet.com/1508res/ as well as in the Reservations section of this Newsletter.
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ASQ Section 1508 (St Petersburg/Tampa) is now part of the well known professional online networking community:
LinkedIn. With 17 million plus members and growing every day, it has become the best place to establish new contacts,
stay connected with business partners & co-workers, and reconnect with old colleagues. Now you can expand your pro-
fessional network by joining the ASQ St Petersburg/Tampa LinkedIn Group.

LinkedIn Group is a simple way for you to identify yourself as a member of a specific organization on LinkedIn so that
other members within your organization can easily find and connect with you via your LinkedIn account. Once you be-
come a member of a particular LinkedIn group, you will have access to identifying other Linkedln members who are also
members of the group to make a new connection.

LinkedIn has a very strict privacy policy, which you can read for yourself using this link http://www.linkedin.com/static?
key=privacy policy&trk=hb ft priv. You can join LinkedIn for free by using the link http://www.linkedin.com/home

Also, once you become a member of LinkedIn or already a member, you must request to be added to the ASQ St Pe-
tersburg/Tampa LinkedIn Group. Only current members of the section will be allowed to join this group. Here is the link
to join ASQ St Petersburg/Tampa group on LinkedIn http://www.linkedin.com/groups?gid=816317

As with any third party tool, use of LinkedIn is not an endorsement. If you have more questions, please visit the FAQ
section on the LinkedIn Groups page. We hope this will enhance your professional networking and career opportunities.
For more information, contact Haroon Abbu, Programs Chair, ASQ Section 1508
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GE Digital Energy
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¢ 70) imagination at work 1907 Calumet Street
w Clearwater, Florida 33765
USA

T (727) 298-2000

g 8 ot F (727) 298-2087

Reports to the Quality Leader and is responsible for assisting plant operations in driving overall operational/
process improvements as directed by the Quality Leader.
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Primary responsibilities will include but are not limited to documenting of all returned material (RMA) from
customers, obtaining root cause and corrective action for returned material from responsible areas, commu-
nicating with customers on RMA status, assisting production with quality control tasks, and internal ISO 9000
auditing. Will serve as a mentor and focal point for production associates in quality concepts, which will in-
clude resolving quality related issues, and developing, implementing and controlling corrective actions, and
training. Will also support Quality personnel in defect reduction projects. Will be responsible for assisting
plant operations and Design Engineering in driving cost out projects for existing products and supporting the
same for new product introductions.
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Ability to plan and organize to meet task completion dates.
Computer skills — data entry, database management.

e Excellent attention to detail.

e Solid communication skills, both oral and written.
Ability to learn and implement Quality and Lean Manufacturing concepts, specifically root cause analysis, as
well as mentor others.

Must adhere and assist in ensuring adherence to all EHS requirements.

- *+ ) 1 +
e English or Bilingual language skills desired.
e Education or experience in a manufacturing environment.

e Customer service experience.
Electrical testing experience.

$ <)
Cristin Brickhouse, Quality Leader
Cristin.Brickhouse@ge.com
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3050 N. Rocky Point Dr. West, Tampa, FL 33607 Tel: 1-813-888-8800
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“CERTIFIED QUALITY ENGINEER (COQE) & CERTIFIED SIX SIGMA BLACK BELT (CSSBB) EXAM PREP”
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DATES: Wednesday & Thursday, March 4 & 5; Saturday & Monday, April 4 & 6; and Thursday, May 14, 2009
TIMES: 8:30 AM - 4:30 PM

LOCATION: Young - Rainey STAR Center, 7887 Bryan Dairy Road, Largo, Florida (727) 541-8942
ROOM: The Planning Center (1st Floor)
INSTRUCTOR: Dr. Lois A. Jordan, Transformation Technologies, Inc.

COST: $550.00 for members / $600 for non-members

NOTE: This is the same course offered by ASQ National (through Dr. Lois Jordan) for $1420 (plus travel) for ASQ members. It is
being provided at this significantly discounted rate exclusively to Florida section members and their colleagues.

DEADLINE FOR REGISTRATION: Friday, February 6, 2009
DEADLINE TO RECEIVE PAYMENT: Wednesday, March 4, 2009 (at the seminar)
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Payment should be made to: “ASQ Section 1508”. It can be brought to the seminar or mailed to: 9212 Rustic Pines Blvd.
West, Seminole, FL 33776. Attention: Glen Cavanaugh, Treasurer (glenc@tampabay.rr.com). Please do NOT send pay-
ments to ASQ National in Milwaukee!
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Exam Body-Of-Knowledge (BOK) Topics Covered (by paragraph number)
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