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| TAMPAS

TAOVWRY PARK

| Z00

Make Your Reservations Now
Limited to the first 40 Paid Registrations=!
E ASQ Section 1508 members and their families are invited
‘ to a day at Tampa's Lowry Park Zoe!
Saturday, October 18, 2008 9:30am
Includes
River Odyssey Eco-Tour Boat Ride Adventure
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B

on the Hillsborough River
Gourmet Box Lunch

A R

Zoo Admission

Faroety

: Special Group Rates

$35.10 per Adult, $27.05 per Child (3-11)
Make your reservations at hitp://time2Zmeet.com/zoo
Reservations will be accepted until October 10, 2008
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MESSAGE FROM THE EDUCATION CHAIRS & THE 2008 — 2009 TRAINING SCHEDULE

Lois Jordan (loisjordan nsformationtech.com) and Cristin Brickhouse [shesabrickhous riZon.

Thank you all for your tremendous support for the St Pefersburg / Tampa section's education program over the past two years! In
2008-2007 we kicked-off our training program with the COE Exam Prep and had 28 people atiend. Last year we offered the CQE BExam
Prep again as well az “Implementing StaBsfical Process Confrol (SPC)" and “Introduction to Designed Experiments (DOE) & Analysis of
Variance (ANOVA), and 77 people participated. The reviews for all of these courses were extremely good, and as a result we've seen
your demand for additional topice az well 3z your support for our fraining program continue to grow. We've used your feedback and
very helpful suggestions for addifional topics you'd like o 22 to create what we think will be anoter successiul year for our members
and fior our section's educaion program. The 2008-2009 Training Schedule will be much langer than last year's, 20 we believe that
there i something for everyons! Youll note that we are offiering a mixiure of weekday and Saturday dates o iy io satisfy a= many
people 3t possible with the echedule. We will need your continued support fo ensure enough participation to keep all of these courses
alive, so please tell your friends and co-workers about them. Everyone i welcome to attend but ASQ members will continue fo pay a
lowier price 3t a benefit of membership. (OF course we hope this will encourage others to join)

Thiz fall we will offier ¥ courses, inchuding 5 new ones! We're bringing back the popular “Implementing SPC® and “Inroducion to DOE
courses due to conBnued demand 2= well as to bulld enough of a base fo be able to offer the advanced courses in both topics that you
requested. “Advanced SPC | Process Capability & Using Minitab for SPC™ will be offered in the fall, and an advanced DOE course will
e ofiered in the spring. Youll also notice the new (o our section) Certified Quality Awditor (CCQA) and Certified Software CQuality
Engimesr (CSOE) Exam Preps as well a5 courses in Root-Cause Problem Solving and Minitab in the fall. The DOE, Root-Causs
Probdem Solving and CS0E Exam Prep courses are all the same cowrses with the same insfructors offered through ASQ nationally at

much higher prices!
#0F #0F MEMBER | NON-
LOURSE DAYS EUS DAIES MEMEBER PRICE
Implementing Statistical Process 2 14 %12 & 31308 $250.00 1 $275.00 Diave Ferguson
Confrol (SPC)
Certified Quality Auditor (COA) 2 14 30 & 101708 $250.00 / $275.00 Dr. Loig Jordan
Exam Prep
Infroduction fo Designed 2 14 1013 & 1011408 250,00/ $275.00 Dr. Mark McComb
Experiments [[:0E) & Analysis of
Vanance (ANOVA)
Rioot-Cause Problem Soling for 2 14 1114 & 111508  $250.00 / $275.00 Debra Owens
Sustained Improvement
Certified Software Cuality Engineer 4 2B Mowember 2008 $450.00 / $500.00 Linda Westfall
(CSQE) Exam Prep
Advanced SPC & Process Capability 1 07 12M11/08 $150.00 1 $165.00 Dr. Loig Jordan
1 Using Minitak for SPC
U'zing Mimitab for Basic Statistics 1 i) 1212108 $150.00 1 $165.00 Dr. Lois Jordan
and DOE

In the spring, we plan fo offer T more courses, including & new ones! We're bringing back the successiul COE/CSEEE Exam Prep in its
expanded 5-day format, and we're infroducing ASQ MaBonals highly-ranked “Cerified Quality Manager (COM) Exam Prep” and
“Introducion to Fcliability Engineening” courses. All three of these courses will be taught by the ASQ Nafional instructors! We are also
working to bring in a Cerfified Biomedical Auditor (CBA) Exam Prep as well az courses in Advanced DOE, Design for Six Sigma
(DFS5), and Lean Six Sigma. The following three courses have been confirmed (although we're sill working on the exact dates); the
offier courses ane till being planned o waich your newsletters for updates az soon az defalls get finalized.
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#0F #OF MEMBER [ NON-

COURSE DAYS BUS JARGETDATES  MEMBER PRICE
Cerlified Cuality Manager (COM) 4 28 January 2009 $A5000 / $500.00 Debra Owens
Exam Prep
Infroduction o Reliability 3 21 January 2009 $350.00/ $385.00 Dr. Mark McComb
Engineering
Cerlified Cuality Engineer (COE) / 5 35 March —May 2009  $550 00 / $&00.00 Dr. Loie Jordan
(C-5388) Exam Prep

Finally, we have two important Education policy changes to share with you

{1} In response to your requests and to help us with collecting payments, owr section will begin accepting credit cards through PayPal
fior thiz fall's cowrses! We hope this will make & easier for you o attend the courses you want to without as much paperwork. It will
alzo allow the secfion io change our payment policy o “payment in advance through credit cards, cash or checks ondy” 20 hat we
can eliminaie the delays, paperwork and payment problems we've had from accepting corporaie Purchase Orders. We hope that
our no [onger acceping Purchase Onders will not cause anyone 10 miss out on attending our courses, =0 please be sure o ket us
know if this will b2 the case for you We're still sctiing up the PayPal account, 50 we'll send the details out when they're available.

{2} We onder fraining matenals and commt to training room rental and insiructor expenses (ravel, feeg, eic.) based on the number of
people regisiered for a course and the {gig) reggstrafion fees committed io by the regiciration deadline. To keep our costs 1o you as
low ag possible, our fes sfructure i very Bght and allows wery Biie room for unexpecied expenses. This means that our seclion
loses money when people cancel too dose to the start of fe course for us o be able o change owr financial commitments. At a
minimaem we loge not only the cost of the materiale but aleo the additional revenue we planned on with that regisiration. in a worst-
case scenano with kate several canceliafions, the cowrse might not kave enough parficipation fo cover ifs expenses, o the section
will have to cover the losses. Since we are a not-for-profit crganizabon and can only confinue to provide these courses as long as
they pay for themselves, mm&dbeﬁmamnmlﬂmmhqhﬂwﬂdhtmﬂmathﬂmﬂmmﬂaﬂ
hopefully defer laie cancellations. Therefore, “anyone cancelling (or not showing up at all) gfier the deadii izirgtion will be
e:peﬂﬂdtupayaumﬂaimfeenfi?ﬁmHmmﬂmlbﬂﬁur&hﬂmrﬂgﬂrﬁhdﬁﬂdm&mhmiﬂmmm
your place, there i no cancefiafion fee” To keep it clean, the date of canceliation will be based on the e-mail ime stamp, 50 be
gure fo canced via e-mail onfy. We will reply back in you when we receive the cancellafion, 20 be sure to follow-up if you don't hear
back from us. Thank you for undersianding fe necd for this policy.

We will 2end thiz information out to everyone via e-mail along with the details of each course as it comes up. Please be sure to paze it
abong fo anyone you think meght be interested in aftending. Your support iz criical for us to be able to continue offering programes of this
caliber at these prices. And don't forget that the BLPs you receive from atiending these courses will help you maintain those valushis
cerfifications!

Last but not least, the ncreased size of owr educafion program has made if difficult for one perzon fo handle slone. So Cristin
Brickhouse has generously agreed to help me with it as the Education Co-Chair. Crisfin has been active on our board for many years
and [ welcome her assistance! In the future, fesd free io address any of your educaion questions o either me (Lois Jordan) or Crictin at
the e-mail addresses shown at the top of thic page. Thanks Crisfinll

Thanks again for your support and we look forward to secing you all again this year!
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“IMPLEMENTING STATISTICAL PROCESS CONTROL (SPC) & PROCESS CAPABILITY"
(2 days | 14 hours | 14 RU's)

This program provides a thorough understanding of Sthfisfical Process Control (SPC) by teaching parficpants how to develop, interpret, and benafit
from the use of Variables Chasts (x-bar & R charts, individual & Mosing Range Charis), and Afinbuies Charts (p, np, ¢, u). Interpretation techriques
fior troulle-shoating peocess problems wsing control chart data are emphaszed. Also included are methods for effective data collection as wel as for
calculating ard evaluating Process Capability (Cp'Cpll/Cr, PpiPpk, Sigma level, PPM, etc ). Discussion is focused on the effective application of SPC
=0 that the benefiis obtained from SPC will jusiify the #me and expense of dats collection. “Implementing SPC” is interacive in nature, with
paricpants encouraged fo discuss the use of SPC in their work appications, and is an excellent preparatory course for fhe SPC porbions of e ASC
COE, COM, C558B and COT exams. Whits this course will be taught with 3 hand-held calculator, Minitak will be demonstrated throughout the
course as well

A UNDERSTANDING VARIATION & THE ROLE OF CONTROL CHARTS: Introduction to the Concept of Varation and iis Patierns, History
and Resulis of SPC, “Over-coniroling” vs. “Under-Confroling” Business Processes, “Product (Resulf)” vs. “Process” Control, The Rale of
5PC in Business Maragement - Monitoring, Corirolling, Improving, & Maintaining Processes and their Results

B. CONTROL CHART PREFARATION BASIGS: Techniques for Effective Dlafa Collection [Who, What, Where, Whean, Why, How Much, and
How Ofien), The Importance of Clear Operabional Definitions, Ensuning Data Accuracy and Validity [Measurement System Analysis), Types
of Data (Contiruous vs. Discrete), Measwes of Cenfral Tendency (Mean, Median, and Mode), Measures of Disperson [Range, Siandard
Deviafion, and Variance]

C. VARIABLES CONTROL CHARTS: Imtroduction to Varakles Dala (Applications, Sample Sizes, Chart Construcion, etc.}, “x-bar and Range™
Charts, “Imdividual and Moving Range” Charts, Overview of other Varakles Charts

D. ATTRIBUTES CONTROL GHARTS: Introduchion to Atiributes Data {Appiications, Sample Sizes_ Chart Construction_ etc), " and “ng”
Charts for “Defectives” [Process Yields), =" and “u* Charts for “Defects” (Error Counts)

E CONTROL GHART INTERPRETATION: Shewhart's Tests [for Mahwal Patlems, Straffication, Outfiers, Trends, Runs, Cycles, and Mixtures),
Trouble-Shoobng Techniques, Recommended Action Plans for “out-of-conire®™ Processes, Calculating and Interpreting "Sigma” levels:

F. EFFECTIVE USE OF CONTROL GHARTS: The Effective Use of SPC Computer Packages, Efficient Use of Coniral Charts, The Roke of
Conirol Charts in Process improvement Efforts

G INTRODUCTION TO PROCESS CAPABILITY ANALYSIS: Analyss Requirements, CpiCpi/Cr vs. PpiPpk, "Sigma” levels, PPM, Percent
Defective, et

DATES: Friday and Saturday, September 12% & 13*, 2008

TIMES: 8:00 AM — 4:30 PM
LOCATION:  Young - Rainey STAR Center, 7887 Bryan Dairy Road, Suite 120, Largo, Flonda 33777, (727) 5415842
ROOM: The Planning Center (1% Floor)

INSTRUCTOR: David Ferguson, Daviin Productivity Group, Inc.

COST: $250.00 for Members (your ASQ member number muct be provided when regestering); $275.00 for Non-Members

NOTE: This is e same course offered by ASQ National for $1175 {plus fravel) for ASQ members.

DEADLINE FOR REGISTRATION: Friday, August 29® 2008
DEADLINE TO RECEIVE PAYMENT: Friday, September 128, 2008 (at the seminar)
MAKE CHECKS PAYABLE TO: ASQ SECTION 1508

PLEASE NOTE THAT PAYMENT MUST BE MADE PRIOR TO THE START OF THE SEMINAR EITHER BY CASH, CHECK OR
PAYPAL CANCELI ATIONS MADE AFTER FRIDAY AUGUST 20™ Wil REQUIRE PAYMENT OF 575 FOR LATE
CANCELLATION. YOU MAY MAKE SUBSTITUTIONS AT ANY TIME WITH NO PENALTY.
For more information or to register fior this program, please contact Lois Jordan at

Inisjordan@transfomnationtech com e (813) 8355529
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