Q Quality Quest

www.time2meet.com/asg1508/index.shtml December 2007 VVolume 49 Issue 4

AS@

A.-l t 'HSGICI

ASQ Section 1508 St. Petersburg/ Tampa
DINNER MEETING

Monday, December 10, 2007

Speaker: Russ Ward
Account Manager, FARO Technologies

Demonstration of Unique Coordinate Measurement Machine

Join us for our December meeting as Mr. Russ Ward will provide an active
demonstration of FARO ScanArm, a non-contact inspection and reverse engineering
system, as well as a brief presentation on the FARO portfolio of portable measurement
products.

An Orlando native and graduate of UCF’s College of Industrial Engineering, Russ
Ward spent his early career in electronics. At TTI Testron, he served in Production
Management, Project Management and Sales roles supporting In-Circuit and
Functional Test of Printed Circuit Boards. As an Account Manager for FARO
Technologies, Mr. Ward carried multiple portable measurement products over the past
5 years: FARO Digital Template, FARO Laser Tracker, FARO Gage, FARO Arm, and
FARO ScanArm. Over this time frame, he has sold and supported the FARO portfolio
in various production and engineering organizations in the Automotive, Aerospace,
Power Generation, Government/ Military and general fabrication industries addressing
inspection, reverse engineering and general measurement.




Message from the Chair

“The right to be heard does not automatically include the right to be taken seriously.”
Hubert Humphrey

Dear members:

I've included a cynical quote this month just to make a point. Are you taking advantage of the total value of your
ASQ membership? In particular, are you using ASQ to continuously improve your professional depth and breadth
and thereby build the credibility you will need to be taken seriously? More than ever we all have to put in some
effort to continue to grow professionally or even just to keep up with the quality profession.

Now for the really positive message: your local Section can do a lot to help you. In fact, we can make it really easy
to keep up with trends, develop a great network, become certified or maintain your certifications, connect with your
next employer, and other interests.

Take advantage of everything your Section offers you!

We have really good attendance at our dinner meetings- 40-60 people is a relatively large turnout. Yet, as is true
with other ASQ Sections and indeed professional societies, 85-90% of our members do not attend even one dinner
meeting in a year, and that is a shame. Each and every month at the dinner meetings we have excellent speakers
on a wide variety of topics. As you may be setting your resolutions for the next year very soon, | encourage you-
even challenge you- to include a few meetings. You will be glad you did.

At our last meeting, John Lee, President of Alpha Consulting, flew in from Salt Lake City and gave us a really
inspirational seminar on leadership and how we can develop great cultures in our organizations. This was
complemented by Dr. Lois Jordan, our Education Chair and President of Transformation Technologies, who spoke
to us about the ever increasing roles of Quality Engineers. For those who were present, it was a terrific overview
of what is required of us, and that our role seems destined to keep expanding.

Please look for announcements about the exciting training schedule we have for the Spring. The seminars are
another opportunity for you to take advantage. This is perhaps the most complete training schedule in years
(ever?) and it is based on feedback you directly gave us about your interests.

| would like to wish success, on behalf of our Section, to all the candidates for certification exams December 5.
Good luck and may your efforts be rewarded!

Finally, your Section Board wishes you a happy holiday season. We are very grateful to serve you, and as always
look forward to hearing from you about how we can help you take advantage of your membership. | hope to see you
at the December 10 meeting.

Sincerely,

Y ol

Steve Babb
Chair, ASQ Section 1508



ASQ Section 1508 St. Petersburg/ Tampa
DINNER MEETING

Hilton Tampa Airport Westshore
2225 North Lois Ave
Tampa, FL.

Due to the board meeting running from 4:30-5:30, Registration for the meeting will not start until 5:30.
5:30pm Registration

5:30-6:00pm  Appetizers/Networking **
** Appetizers are provided at no cost to members by the section. **
6:00- 6:30 Pre-Dinner Topic
6:30pm -7:30 Dinner
Entrée-  Tenderloin of Beef with Roasted Chestnuts & Red Currant Glaze
Sides - Roasted Potatoes & Asparagus
Salad -  Hearts of Romaine with Blue Cheese and Roasted Pear
with a Toasted Walnut Raspberry Vinaigrette
Dessert  Holiday Cake

Directions :
from St. Petersburg: Take 1-275/ Howard Franklin Bridge and exit at Lois Ave (before Dale Mabry). Take left onto Lois Ave

(north); Hilton is 3/4 mile on right.

From Clearwater: Take SR60 Courtney-Campbell Pkwy towards Tampa Airport. Turn south on Memorial Highway, then exit
right onto Spruce Street exit. Follow Spruce St. 1 mile to N. Lois. Take a right on N. Lois. Hotel is 0.2 miles on left.

from Tampa: Take 1-275 westbound past Dale Mabry and exit at Lois Ave. Take right onto Lois Ave (north); Hilton is 3/4 mile
on right.

On-line Reservations: www.time2meet.com/asg1508/index.shtml

Reservations should be made by 4:00PM, Thursday, December 6, 2007

If you experience a problems using the website for making a reservation, send an e-mail with your
phone number, company name and address to Heike.

Heike @ e-imagestudios.com

Cancellations should be made by noon on the Friday before the meeting but every effort will be made to accommo-
date late cancellations. If you have a special dietary request - vegetarian or low fat. - please indicate this at the time
you make your reservation. $22.00 per member with a reservation or $27.00 at the door for guests and members
without a

reservation. Only cash or check accepted at the door.

If you make a reservation and do not attend, the section must still pay for your meal.
In this event you should reimburse the section by sending a check, payable to ASQ,
for $22.00 to our treasurer, Glen Cavanaugh, 9212 Rustic Pines Blvd. W, Seminole, FL. 33776




TMPLEMENTING STATISTICAL PROCESS CONTROL”
(2 days / 13 hours 1.3 RU's)

This program grovides a thorough understanding of Siatistical Process Comtrol (SPC) by teaching participants how o devalop, inbergest, and benedit from
the wse of Variakles Charts (e-kar & R chars, Individual & Moving Range Charts), and Atributes Chasts (p, re, o u). Intemgreiation techniaues for
poulle-shooting process problems using control char data are emphasized. Also included are methods for effective dats colleciion as well as for
caloulating and evaluating Process Capabkiity (CeiCpk/Cr, PpiPek, Sigma level, PPM, eio.). Discussion is foowsed on the effecive apelication of SPC so
that the kenefits obtained from SPC will justify the time and expense of data collection. “Implementing SPCT is interactive m nature, with paricicants
encouraged w0 discuss the use of SPC in their work apglications, and is an excellent preparatosy course for the SPC portions of the ASG COE, COM,
CE5EH ard COT exams. Whils this course will ke faught with 3 hang-held calculator, Miniak will be demonsirated throvghout the course as well.

A

UNDERSTAMNDING VARIATION & THE ROLE OF CONTROL CHARTS (~2 hours): Introduction to the Concept of Variation and its Patters,
Histary ard Resulis of SPC, “Owvercontrolling” vs. “Under-Controlling” Business Processes, “Proguct (Result)” vs. Process” Control, The Role of
SPC in Business Management - Monitoring, Controling, Imgeoving, & Mainfaining Processes and their Resulis

GONTROL CHART PREPARATION BASICS [~ 1 hour): Techrigues for Efecive Data Collection (Wha, What, Where, When, Why, How Much,
and Hows Ofen), The Imporance of Clear Operational Dedimiions, Ensuring Data Accuracy and Validly (Measurement Svstem Analysis), Tvpes
of Data [Contuous vs. Discrete), Measwes of Cenbral Tendency [Mean, Median, and Mode), Measures of Dispsrsion (Range, Standard
Deviation, and Varance)

VARIAELES CONTROL CHARTS (~ 2.5 hours): Intoduction o Vadakles Dala [Aeplications, Sample Sizes. Chart Construction, ez, “s-ear
and Range” Charts, “Individual and Moving Range” Chards, Cverview of other Variakles Charts

ATTRIBUTES CONTROL CHARTS [~ 2.5 hours): Introduction o Aftributes Data (Aeplcabions, Sample Sizes, Chart Construction, ebe), “p” and
“mg" Charls for ‘Defeciives” (Process Yields], “c” and “w” Chards for “Defects” [Emor Counts)

CONTROL CHART INTERPRETATION ([~ 3 hows): Shewhar!'s Tests (for Matwal Patterms, Stefificalion, Outlizrs, Trends, Quns, Cycles, and
Miztures), Troukle-Shootng Techrigues, Recommended Action Plans for “out-of-conbrol”™ Processes, Caloulaling and Intemgreting "Sigma” levels

EFFECTIVE USE OF CONTROL CHARTS [~ 1 howr: The Efzcive Use of SPC Computzr Packages, Efficient Use of Control Charts, The Role
of Control Charls in Process Improvemant Effors

FROCESS CAPABILITY AMALYSIS [~ 1 hour): Analvsis Regurements, CpiCpk/Crvs. PeiPek, “Sigma” levals, PPM, Percent Defective, elc.

COET:  $250.00 (Manuals and all course materials ars provided but paricipants must provids thelr own scientific calculators )
NOTE: Thiz is the same courss offered by ASQ National for 31975 [plus travel) for ASQ members. If iz being providged at this significantly
discoumnied rate exclusively fo our sechion members.

DATES: Friday and Szlurday, February 1 & 2, 2003

TIMES: 3200 AM - 430 PM

LEOCATION: Young - Raimey STAR Centzs, 7887 Bryan Dairy Road, Swite 120, Largo, Florda 33777, (727) 541-8942
ROOM: The Flanning Center (1% Floor)

INSTRIUCTOR: David Ferguson, Davlin Productvity Group, Inc.

DEADLINE FOR REGISTRATION: Friday, January 18, 2008

DEADLINE TO RECEINE PAYMENT: Friday, February 1, 2008 (31 the seminar)

MAKE CHECKS PAYABLE TO: ASQ SECTION 1508

Far more information o to regigter for this program, pleass confact Loiz Jordan at

loisicrdanditransformationtech com & (813} 835-5529

ALSO COMING IN SFEING OF 2008:

* INTEQDUCTION TO DESIGNED EXFERIMENTS (DOE) AND ANOVA — 2 days - §250 — Dr. Mark MaCemb - March or April
* COE / C55BB EXAM PEEF — 8 days - §500 — Dr. Lole A. Jordan - Beginning February or March

Wateh the January newsletter and website for further details|
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Recertification

Recertification Chair: Heike Johnson

Please send all recertification packets to:
Heike B. Johnson, ASQ 1508 Recertification Chair
e-image Digital Studios, Inc.

2106 Climbing Ivy Drive
Tampa, FL 33618-1709

To contact Heike for questions, her e-mail address is as follows: Heike@e-imagestudios.com

CERTIFICATION EXAM DATES 2007/2008

For more information on Certifications, go to the ASQ website: http://www.asg.org

m Exam Date of Exam Deadline for Signup Location
e
= CQA, CQE, QIA, December 1, 2007 Passed Proctored Locally
e SSGB, SQE, CT
@ CQA, CQE, QIA, June 07, 2008 April 4, 2008 Proctored Locally
SSGB, SQE, CT
BA, HACCPA, MQOE, | March 1, 2008 January 11, 2008 Proctored Locally
Ql, RE, SSBB
All Exams May 4, 2008 March 21, 2008 Houston, Texas
World Conference on
Quality & Improvement

ANAB Acquires ACLASS

The ANSI-ASQ National Accreditation Board (ANAB) has acquired Assured Calibration and Laboratory
Accreditation Select Services, LLC (ACLASS), expanding ANAB conformity assessment services to
include accreditation of testing and calibration laboratories.

For more information, read the ANAB news release. On the ASQ website: www.asqg.org
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Board Members
Section Chair
Steve Babb
shabb@realbalancedsolutions.com

Past Section Chair
Ed Pagnott
Epagnott@aaronmed.com

Programs Chair
Jaime Villafuerte
jamie_villafuerte@jabil.com

Treasurer
Glenn Cavanaugh
glenc@tampabay.rr.com

Secretary/Arrangements/
Recertification/Examining/
Audit Chair

Heike B. Johnson

Heike@ e-imagestudios.com

Newsletter
Camilla Williams
cdcwill@tampabay.rr.com

Education Chair/ Historian
Dr. Lois A. Jordan
loisjordan@transformationtech.com

Certification Chair
Debbie Holt
Deborah.Holt@Sypris.com

Placement Chair
Guerry Thode
gthode@verizon.net

Publicity /Membership Chair
Cristin Brickhouse
c.brickhouse@verizon.net

Membership Statistics

Regular 337
Fellow 3
Senior 195
Associate 10
Student 15
Sustaining 2
Forum 3
Total 565




