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ASQ Section 1508 St. Petersburg/ Tampa
DINNER MEETING
Monday, April 9, 2007

Speaker: G. L. (Jerry) Kilty, CFPIM, CIRM, CSCP

Supply Chain Management is about creating net value. Early efforts at managing chains often focused
only on cost reductions. This is causing a great amount of emphasis on “Lean.” But is this really the
objective? Supply chains are generally organized by one strong firm called a channel master, nucleus
firm, or supply chain master. The chain has to produce value for more than one stakeholder in addition
to generating value for the consumer.

In this global economy, does your company have a supply chain management strategy effectively in
place? If so, how does it affect your job? This presentation is designed to identify the key components
of supply chain management and how those components might impact the typical quality professional.
Areas to be covered are:

o Supply Chain Management Key Components
o Stages of Supply Chain Management

o Customer Relationship Management

o Supplier Relationship Management

o Role of Technology in SCM
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Collaboration
enefits of Managing Supply Chain Network Relationships

Join us at our April dinner meeting to discuss this important topic!

Gerald L. Kilty, CFPIM, CIRM, CSCP is President and founder (1992) of Quality Management Solutions, Inc.
(QMS), a consulting and education firm located in Clearwater, Florida. QMS concentrates on providing
companies Operations Management education and specializes in providing practical applications of that
education within companies through process improvement. Jerry has the unique qualification of having been
responsible for both the financial and physical elements of inventory. He has plenty of practical solutions and
loves to teach.

Jerry has over 40 years of experience having worked for Westinghouse Electric Corporation for 25 years, mostly
as a Controller, prior to starting QMS. He currently serves on the APICS Education & Research (E&R)
Foundation as Treasurer and is the Chair for the APICS CIRM Test Committee for Delivering Products and
Services. He also serves on APICS Region 4’s staff and the APICS-FLWC chapter’s Board as Secretary.

Jerry has presented at many APICS chapter Professional Development sessions, as well as, eight APICS
conferences. He is recognized by APICS as CFPIM, CIRM, CSCP, and has a BS degree in Accounting from
Ball State University.




Message from the Chair

“Quality is Free” Phillip Crosby
Dear members:

Back in the late 80’s Phillip Crosby gave us something to think about in Quality is Free — The Art of
Making Quality Certain. We are still working at that idea, and these days we have Six Sigma, Lean,
TRIZ, standards for Quality Management Systems, Malcolm Baldrige, and a little of other cool tools to
move us along. Maybe- finally- we've moved beyond even the idea that quality is free. Today it is
even widely accepted that quality is better than free- quality is actually making money now, and a lot
of it.

There may be no better current example of this than the theme of this year's ASQ World Conference
on Quality and Improvement in Orlando, April 30-May 2: “Fueling Innovation through People and
Quality.” The Conference promises examination of our collective future in quality. While we are often
guite good now at making breakthroughs for our current challenges, will we actually use quality tools
for processes to make tomorrow’s innovations certain? It is hard to argue a need for making innova-
tion certain- the triple struggles for financial, environmental, and social responsibility...e.g. qual-
ity...are tougher than ever. | sincerely hope you will take advantage of this event right in our own
backyard. | hope to see you there.

| am also very excited to report the course the Section is offering for CQE/ CSSBB exam preparation,
focused on statistics and having Dr. Lois Jordan as instructor, will be FULL at 25 students. We are
very happy to have been able to offer this great course, which is the same as the ASQ national
course, at a great value, and locally to boot! Thank you in advance, Dr. Jordan.

Last meeting we had a great presentation from HPE Automation about how vision systems have im-
proved to be able to meet many more possible inspection needs at lower costs. The capability now is
amazing. On behalf of the Section, thank you Jason Schmidt, Brendan Forbes, and Mark Ewing from
HPE Automation.

Next meeting, why not attend and learn about a very important subject affecting us all, Supply Chain
Management (SCM). We are going to learn how SCM affects global business and how it is imple-
mented, as well as more personal interests such as how the components of SCM might impact each
of us as quality professionals. This is sure to be good.

Until next time, take care, and good luck in your own quality efforts.
Sincerely,

s ol

Steve Babb
Chair, ASQ Section 1508



ASQ Section 1508 St. Petersburg/Tampa
Next Meeting: Monday, April 9, 2007
Hilton Tampa Airport Westshore
2225 North Lois Ave

Tampa, FL.

Due to the board meeting running from 4:30-5:30, Registration for the meeting will not start until 5:30.

5:30pm Registration
5:30-6:00pm  Appetizers/Networking **
** Appetizers are provided at no cost to members by the section.

6:00- 6:30 Pre-Dinner Topic
6:30pm -7:30 Dinner

Entrée - Chicken Cordon Bleu

Salad - House Salad

Dessert - Coconut Cake

7:30pm-8:30 — Speaker

On-line Reservations: www.time2meet.com/asg1508/index.shtml

Reservations should be made by 4:00PM, Thursday, April 5, 2007

If you experience a problems using the website for making a reservation, send an e-mail with your
phone number, company name and address to Heike.
Heike @ e-imagestudios.com

Cancellations should be made by noon on the Friday before the meeting but every effort will be made to
accommodate late cancellations. If you have a special dietary request - vegetarian or low fat. - please
indicate this at the time you make your reservation. $21.00 per member with a reservation or $26.00 at the
door for guests and members without a reservation. Only cash or check accepted at the door.

If you make a reservation and do not attend, the section must still pay for your meal.
In this event you should reimburse the section by sending a check,

payable to ASQ, for $21.00 to our treasurer,

Glen Cavanaugh, 9212 Rustic Pines Blvd. W, Seminole, FL. 33776



Directions :

.FROM 275 NORTH TAKE EXIT 40B/LOIS AVE. WHEN EXITING TURN LEFT ONTO LOIS AVE. HILTON IS

LOCATED 1/2 MILE ON RIGHT.

FROM TPA - FOLLOW AIRPORT EXIT TO SPRUCE STREET TO THE THIRD LIGHT- LOIS AVENUE. TURN
RIGHT AND THE HOTEL IS ON THE LEFT.
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Recertification

Recertification Chair: Heike Johnson

Please send all recertification packets to:

Heike B. Johnson, ASQ 1508 Recertification Chair
e-image Digital Studios, Inc.

2106 Climbing Ivy Drive

Tampa, FL 33618-1709

To contact Heike for questions, her e-mail address is as follows: Heike@e-imagestudios.com

CERTIFICATION EXAM DATES 2007

EXAM EXAM DATES APPLICATION DEADLINE

Biomedical Auditor

HACCP Auditor
Manager of Quality / Organizational Excellence
) April 29 (Orlando) Passed
Quality Inspector
October 20 August 17

Quality Technician
Reliability Engineer
Six Sigma Black Belt

Calibration Technician April 29 (Orlando) Passed
Quality Auditor June 2 April 6
Quality Engineer December 1 October 5

Quality Improvement Associate
Quality Process Analyst

Six Sigma Green Belt
Software Quality Engineer

Note: Orlando based exams will be conducted at the World Quality Conference on Quality and Improvement.
For more information, go to
https://secure.asq.org/wcqi-2007-certification-application.html
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Local Job Opportunity

VLOC, Inc. A laser optics manufacturer located in New Port Richey, FL is looking for an experienced
Quality Assurance inspector.

We are growing rapidly and expanding our production, and need another inspector in our QA dept to help
us keep up!

High school diploma req. 1-2 yrs QA Exp. Good math skills. Strong attention to detail a MUST! Good
manual dexterity. Ability to use microscope.

We provide competitive compensation and excellent benefits, including 401K, profit sharing, and bonus
opportunity.

Please send resume to: TLewis@vloc.com
Fax: 727-375-5300
Mail: VLOC, 7826 Photonics Drive,

Upcoming ASQ National Event

ASO World Conference on Quality & Improvement

Focus Areas: April 30th. Through May 2nd. In Orlando
®  Change Management i

Social Responsibility http://wcqi.asq.org

Virtual Society

Systems Thinking

Customer Value

Location

Orange County Convention Center
9800 International Drive
Orlando, FL 32819-8199

Conference Pricing

ASQ Member $925
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One-Day Rate Through People and Quality
ASQ Member  $450

Nonmember  $1,045

Group Rate $735

One-Day Rate  $510
Nonmember
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Section News and Local Events
If you have inputs for the newsletter, please send them to
Camie Williams

for consideration at c4cwill@tampabay.rr.com.
The deadline for submitting newsletter items is the 2nd. Friday of each month.

==

[o°
The Certified Quality Engineer & Certified Six Sigma Black Belt courses
being offered by the section has plenty of participants signed up.
Classes are being held on the following dates: Saturdays — 3/24, 3/31, 4/7, 4/21, and 5/19.

Thanks to Lois Jordan for bringing her expertise to the section and offering the course!

APICS-Sponsored Six Sigma, Lean, and Supply Chain Seminars

Your ASQ Section is in cooperation with APICS (The Association for Operations Management) and the
Society of Manufacturing Engineers (SME) for four seminars over the coming months at a reduced cost.
*** Note that each seminar will yield 0.8 ASQ re-certification credits:

Supply Chain Management April 11, 2007
Integration of Lean, Six Sigma & Supply Chain Management May 9, 2007

All seminars are local, full-day, in-depth, and feature national speakers!

Please visits the APICS website for a brochure (PDF) and more details about each seminar,
at www.apics-flwc.org

REGISTER NOW!

All seminars will be held in the St. Petersburg/Clearwater area, 8am - 5pm
Registration 727.209.0890

Email: seminar@apics-flwc.org
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Quality Quest is published monthly by the
Tampa/St. Petersburg Section of the
American Society for Quality.
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Board Members
Section Chair/ Programs Chair
Steve Babb
shabb@realbalancedsolutions.com

Past Section Chair
Ed Pagnott
Epagnott@aaronmed.com

Treasurer
Glenn Cavanaugh
glenc@tampabay.rr.com

Secretary/Arrangements/
Recertification/Examining/
Audit Chair

Heike B. Johnson

Heike@ e-imagestudios.com

Newsletter
Camilla Williams
cdcwill@tampabay.rr.com

Education Chair/ Historian
Dr. Lois A. Jordan
loisjordan@transformationtech.com

Certification Chair
Debbie Holt
Deborah.Holt@Sypris.com

Placement Chair
Guerry Thode
gthode@verizon.net

Publicity /Membership Chair
Cristin Brickhouse
Cristin.Brickhouse@honeywell.com

Membership Statistics

Regular 405
Fellow 4
Senior 179
Associate 11
Student 14
Sustaining 3
Forum 1
Total 617




