
ASQ Section 1508 St. Petersburg/Tampa 
 

MAY MEETING    Monday, May 8, 2006 
 
   Speaker: Mr. Stephen Spratt Pinellas County Administrator 
 
We are going to have a real treat at our May meeting.  Mr. Stephen, Spratt, Pinellas County Administrator, will speak to us 
about quality in government.  Nearly forty departments work under the supervision of the County Administrator, which touch 
our lives everyday as they provide approximately $1.5 billion worth of services to both city residents and those who in live in 
the unincorporated areas of Pinellas County.  Mr. Spratt’s key efforts have included careful management of the budget, 
increasing cooperation between governmental entities and departments, and economic development. 
 
The goals of Mr. Spratt’s 6600-person organization, as indicated on the County’s website, are: 
▪ expand performance measurement to help increase the quality of government services offered to the public and the 
efficiency with which they're performed, 
▪ developing a workforce culture of constantly improving the value of county services to county citizens, 
▪ focusing on the citizen as customer by implementing a feedback system and 
introducing innovative approaches to county management including optimizing the use of technology and eliminating any 
built-in barriers to productive business. 
 
Join us for what is sure to be an interesting and valuable presentation! 
Stephen M. Spratt 
 

 Steve Spratt was appointed Pinellas County Administrator by the Pinellas County Board of County 
Commissioners in November 2001.     Prior to this appointment Mr. Spratt was an Assistant County Manager for 
Miami-Dade County for four years.  He supervised numerous County departments at Miami-Dade including 
Aviation, Seaport, Mass Transit, Park & Recreation, Solid Waste Management, Cultural Affairs, Libraries, 
Procurement Management, Business Development and Employee Relations.  Mr. Spratt also launched Mayor Alex 
Penelas’ Efficiency & Competition program which involved public employee-private sector competitions, and other 
efficiency improvements.   Mr. Spratt began his career with Miami-Dade in 1976 as a member of the County 
Manager's Office of Citizen Services responding to requests for services and resolving citizen complaints.   
 
 Mr. Spratt holds Associate of Applied Science and Bachelor of Science degrees in transportation 
management from Florida Institute of Technology and studied graduate-level business administration at Florida 
International University.  He has completed specialized coursework in Advanced Governmental Budgeting and has 
taught government courses at Miami-Dade Community College.  He has also served as an adjunct faculty member 
for the Florida International University Institute of Government where he taught Strategic Management.  He was 
recognized by the National Association of Counties with a 1993 Achievement Award for Metro-Dade County's Post 
Hurricane Andrew Budget Management Strategy and again in 1996 with a Merit Award for Dade County's budget 
presentation.   
 
 Mr. Spratt grew up in South Miami-Dade County.  He and his wife Lora have three children and now 
reside in the City of Dunedin in Pinellas County. 

Submitted by Steve Babb, Programs Chair 
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A MESSAGE FROM YOUR CHAIR 
 
 

“Words are nothing but words; 
       power lies in deeds. 
    Be a person of action” 

    - Mali Oriot Mamadu Konyate 
 
 
 We extend our thanks to Mick Howk, Medical Device Manager, BSI Systems for his presen-

tation on The Evolution and Development of Registration Schemes. One item of interest that was presented 
was the origin of the ISO 9000 series of quality standards. Anyone that had been involved with Military 
systems in the past would recognize Mil-Q-9858 as the basis for the original ISO 9001 specification. It is 
also interesting to note that some countries are incorporating the ISO specifications into legal requirements. 

 
 Thanks also to Heike Johnson, our Recertification Chair for her presentation on the recertifi-

cation process. 
 
We have three workshops left in our 2005-2006 ASQ year. The last couple of workshops have re-

sulted in more reservations then we have space for so if you are interested in the May of June workshops, 
we encourage you to sign up early. The workshops are described in the “News Flash” area of our web site 
and were included in the January newsletter. Be sure to make a reservation with Alain Gaumier, our Educa-
tion Chair for any workshop that interests you. Don’t let this opportunity to attend a free workshop pass you 
by. 

 
 We are trying to organize a plant tour by the end of June. If you can arrange a plant tour at 

your company, please contact Steve Babb our Programs Chair and Chair Elect. Our section will provide a 
free dinner for anyone who organizes a plant tour and also a free dinner for a person within the company 
who helps with coordinating the tour. 

 
We are still in need of new board members. The board meets each month at 4:30 prior to the regular 

meeting. The operation of our section would be impossible without our board volunteers. 
 
No reservation for the Board meeting is required. 
 
If you have a suggestion for a speaker or subject, or would like to assist with the meeting programs, 

please contact Steve Babb our 2006-2007 Chair elect and Programs chair. 
 
 Congratulations again to ASQ on it’s 50th birthday! 
 
 
Ed Pagnott 
Section 1508 Chair for 2005 / 2006 



Directions : 
 
.FROM 275 NORTH TAKE EXIT 40B/LOIS AVE. WHEN EXITING TURN LEFT ONTO LOIS AVE. HILTON IS  

LOCATED 1/2 MILE ON RIGHT.  

FROM TPA - FOLLOW AIRPORT EXIT TO SPRUCE STREET TO THE THIRD LIGHT- LOIS AVENUE. TURN 
RIGHT AND THE HOTEL IS ON THE 
LEFT.  

 

 
ASQ Section 1508 St. Petersburg/Tampa 
Next Meeting:   Monday, May 8, 2006 

Hilton Tampa Airport Westshore 
               2225 North Lois Ave 

Tampa, FL. 
 

Due to the board meeting running from 4:30-5:30, Registration for the meeting will not  start until 5:30. 
 
  5:30pm              Registration  
 5:30-6:00pm     Appetizers/Networking ** 
 6:00– 6:30         Pre-Dinner Topic           
 6:30pm –7:30    Dinner 
                 Baby Spinach Salad 
       Roasted Chicken with white wine and artichokes and mushrooms  
       Chef Selection or Starch and Spring Vegetables 
       Fresh Berries with fresh whip cream  
 7:30pm-8:30  – Speaker 
 
           ** Appetizers are provided at no cost to members by the section. ** 



 
On-line Reservations: www.time2meet.com/asq1508/index.shtml  

  Reservations should be made by  4:00PM, Thursday, May 4, 2006 

If you experience a problems using the website for making a reservation, send an  e-mail with your  
phone number, company name and address to Heike.  

Heike @ e-imagestudios.com  
 

Cancellations should be made by noon on the Friday before the meeting but every effort will be made to  
accommodate late cancellations.  If you have a special dietary request - vegetarian or low fat. - please  
indicate this at the time you make your reservation. $20.00 per member with a reservation or $25.00 at the door for guests and 
members without a reservation.  Only cash or check accepted at the door.   
 
If you make a reservation and do not attend, the section must still pay for your meal.   
 
In this event you should reimburse the section by sending a check,  
payable to ASQ, for $20.00 to our treasurer,  
Glen Cavanaugh, 9212 Rustic Pines Blvd. W, Seminole, FL. 33776  

  Recertification 
Recertification Chair: Heike Johnson 
Please send all recertification packets to: 
Heike B. Johnson, ASQ 1508 Recertification Chair 
e-image� Digital Studios, Inc. 
2106 Climbing Ivy Drive 
Tampa, FL 33618-1709 

To contact Heike for questions, her e-mail address is as follows:  Heike@e-imagestudios.com 

CERTIFICATION EXAM DATES 2006  
 
 

     EXAM                  EXAM DATES           APPLICATION DEADLINE 
    
CQE, SSGB, CSQE, CQA, CQIA, CCT, CQPA June 3, 2006                Past 
SSBB, CBA, CRE, CQT, CMI, CHA, CMQ/OE October 21, 2006   August 18, 2006 
CQE, SSGB, CSQE, CQA, CQIA, CCT, CQPA December 2, 2006   October 6, 2006 
 
CBA - Biomedical Auditor Certification 
CCT - Calibration Technician Certification 
CHA - HAACP Auditor Certification 
CMI - Mechanical Inspector Certification 
CMQ/OE - Manager of Quality / Operational Excellence 
CQA - Quality Auditor Certification 
CQE - Quality Engineer Certification 
CQIA - Quality Improvement Associate 
CQPA - Quality Process Analyst Certification 
CQT - Quality Technician Certification 
CRE - Reliability Engineer Certification 
CSQE - Software Quality Engineer Certification 
SSBB - Six Sigma Black Belt Certification 
SSGB - Six Sigma Green Belt Certification 
     



     
    

April’s Pre-Dinner presentation Topic 
 

Our April pre-dinner topic was on re- certification. Heike Johnson  
presented the process for submitting re-certification material. She also 
explained the process for having dual certifications and using one date 

for all re-certifications. 
One important point for members to remember is that they are responsible for 

keeping track of their attendance to monthly meetings  and the topic.  
Previous newsletters which contain the topic are available on our website. 

 
 
 

ASQ Sponsored Workshops for 2006  
 

The following workshops are being offered free of charge to ASQ members. 
Contact Alain Gaumier at Algaumier@aol.com for more information or to sign up.  

 
 

All workshops will take place at the STAR Building,  
7887 Bryan Dairy Road, Suite 120, Largo, FL 33777.  

Tel: 727 541 8942. 
 

People who would like to attend while not being ASQ members have a choice between joining ASQ prior to 
the  

workshop and attending for free, and being charged a $25.00 fee at the door. 
 
 

Workshop  Instructor  Day  Date  Time  Deadline  
      to  

Register  

PDCA & Other Meth-
ods of Process Im-
provement  

TBD  Thursday  5.18.2006  5PM to 7PM  5.01.2006  

Overview of Statistical 
Process Control  

TBD  Thursday  6.22.2006  5PM to 7PM  6.05.2006  



 
 

April’s Presentation Summary 
 

Mick Howk, Medical Device Manager, BSI Systems 
Review and History of Quality Management Systems 

 
 

We enjoyed a high level overview of all the major quality management systems in use nowadays at the 
April meeting: mostly ISO 9001, AS 9100, QS 9000, TS 16949, TL 9000, ISO 27001, OHSAS 18001, 
and ISO 13845. 
 
Thanks to his long experience of all these standards while responsible for business development at BSI, 
the leading certification body in the world, Mick was able to them under two different perspectives: his-
torical and systemic. 
 

Historically, the first version of ISO 9001 released in 1987 was actually the child of previous initia-
tives taken by the US army and BSI to buttress quality requirements in the industry at large after 
the Second World War. All other standards were created in the specific context of a particular in-
dustry, such as Automobile, Telecom, and Aviation. There was no common structure to all these 
standards and even within a particular industry like Automobile, Chrysler, General Motors, and 
Ford had their own interpretations of QS 9000. As a result, a supplier providing parts to different 
car makers or different industries had to maintain different quality systems. 

 
In 2000, ISO released the third version of ISO 9001, disclosing the requirements for a comprehensive 

quality management system, based on the now famous process approach. Since then, the well 
structured ISO 9001:2000 has become a modern framework largely adopted around the world, and 
that the new versions of industry-specific standards have modeled as a common base. 

 
Today, industry-specific standards such as AS 9100, TL 9000, TS 16949, ISO 13 485, are all based on 

ISO 9001:2000, making them elements of a system of quality management system standards hav-
ing the same basic structure, the same Plan Do Check Act circular logic. In addition to this com-
mon structure, each industry added specific requirements of its own, maintaining differentiation 
between industries. ISO 13485 (Medical Devices)is an interesting example of this differentiation 
as while entirely based on ISO 9001:2000, this standard on purpose ignores two basic orientations 
of a modern quality management system, customer satisfaction and continual improvement. 

 
This trend continues as more industries are prone to releasing their own versions of ISO 9001:2000. New 
ISO standards such as ISO 27001 on Information Management Security Systems also adopt the basic 
structure of ISO 9001:2000, resulting in possible synergies in terms of integrated management systems, 
and combined audits. 
 
On behalf of Section 1508, we thank you Mick for this high level view of the standards today’s trends. 
 

Submitted by Alain Gaumier, Education Chair 



FDA QSR TRAININGFDA QSR TRAINING   

Q A    R A  C om p lia n c e  C on n e c tion , In c .Q A    R A  C om p lia n c e  C on n e c tion , In c .

The seminar will be held at the: 
Wyndham Harbour Island Hotel 
725 South Harbour Island Blvd 
Tampa, FL 33602-5707 
Tel:  (813) 229-5000 Fax: (813) 229-5322 
Web:  www.wyndhamharbourisland.com 
Call early for the discount rate! 

SEMINAR/HOTEL INFO: 

An In-Depth 2-Day Seminar for: 
Executives, Managers, Engineers, 
Quality and Regulatory Professionals, 
Auditors, Documentation Specialists, 
and Compliance Specialists 

Date:  May 23rd and 24th, 2006 
Time:  8:30 AM to 4:00 PM 

Manufacturers of medical devices are mandated to implement and 
comply with the FDA’s Quality System Regulation (QSR) codified under 
21 CFR Part 820.  This two-day course will provide medical profession-
als with an in-depth knowledge and perspective of the FDA’s QSR and 
enable personnel to implement an FDA-compliant quality management 
system.  The course provides an in-depth review of the QSR subparts 
in easy to understand language.  It is ideal for those individuals re-
sponsible for complying with the regulations as well as those indi-
viduals involved in the development, implementation and mainte-
nance of the organizations quality management system.  

COURSE EXPECTATIONS 

P.O. Box 448  *  Odessa, FL 33556  *  (813) 784-8457 *  www.qaracc.com 

Highlights  

♦ CGMP/QSR History  

♦ Organizational Benefits of 

Compliance 

♦ Key Terms & Definitions 

♦ Outline FDA’s Quality System 

Inspection Technique (QSIT) 

♦ In-Depth QSR Subpart Review 

♦ General Auditor Questions 

♦ Interactive discussion 

♦ Real World Examples 

♦ Tips for Compliance 

♦ Participant Manual 
REGISTER NOW! 

QARA Compliance Connection, Inc. 
P.O. Box 448 
Odessa, FL 33556 

Phone: 813-784-8457 
Email: info@qaracc.com 
Website:  http://www.qaracc.com 

SAVE $100 off the $995 registration 
fee by registering before 4/15/06 

CONTACT 



 

 
Recertification/Arrangements 
Examining /Audit Chair  
Heike B. Johnson 
Heike@ e-imagestudios.com 
 
Certification Chair  
Debbie Holt 
Deborah.Holt@Sypris.com 
 
 
Placement Chair 
Guerry Thode 
Thode@knology.net 
 
 
Membership Chair 
Paul Racine 
Paul_D_Racine@raytheon.com 
 
 
 
Publicity /Co-Membership Chair 
Cristin Brickhouse 
Cristin.Brickhouse@honeywell.com  
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 Board Members 
 
Section Chair 
Ed Pagnott 
Epagnott@aaronmed.com  
 
Treasurer 
Glenn Cavanaugh  
glenc@tampabay.rr.com 
 
Secretary  
Heike B. Johnson 
Heike@ e-imagestudios.com  
 
Programs  
Steve Babb 
sbabb@realbalancedsolutions.com 
 
Newsletter  
Camilla Williams 
c4cwill@tampabay.rr.com 
 
Education Chair 
Alain Gaumier 
Algaumier@aol.com 
 
 

Membership Statistics 
 
 

Regular              419 
Fellow                    4  
Senior                 156 
Associate              16            
Student                  10        
Sustaining                3 
Forum                      1       
              ===== 
Total                   609  

 
Historian 
Dr. Lois A. Jordan 
loisjordan@transformationtech.com  
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